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High-ranking delegation of DAB attended IFSB Annual Meeting
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2- G20 Financial Inclusion Experts Group
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Alliance for financial inclusion (2017). Alternative dispute resolution survey report.

AFI (2020). Policy model on consumer protection for digital financial services.

Grady, Rose (2012). Consumer protection in the financial sector,pp 1-20

OECD(October 2011). G20 High-level principles on financial consumer protection. Frane.
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Alliance for financial inclusion(2010). AFI Policy note, consumer protection: leveling the playing field in financial inclusion.
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ing, they look for other factors like price

PRSPV

and product condition. Finally, findings are
drawn from the Afghanistan context by iden-
tifying five factors of online trust. These re-
sults should help future Afghan researchers
to advance research on the subject matter.

5.2 Implication for managers

This research is relevant to all those compa-
nies that perform their activities over the
Internet. It has a variety of online business
applications. We expect this research to
have a significant impact on developing the
e-shoppers’ trust. Using this study results,
managers will learn essential factors con-
tributing to online trust and generate buying
behavior.

Based on our results, we recommend the fol-
lowing suggestions. First, a company must
establish a brand name that must have a
unique identity and, at any cost, not lose its
reputation. Second, as much as possible, a
company should make the website user-
friendly and straightforward to use so that
the client could connect quickly with the
business. Third, the quality of service brings
consumers close to the company, which
builds trust. It is proposed that service qual-
ity is never lower if an organization wants to
support its customers.

Finally, it is essential to have an online
presence even if the company is not selling
products online. Findings are evident that

consumers search for products online and

YA

then buy the same products in the offline
market.

5.3 Limitations of the study and Future
direction

Factors that can affect trust in an online en-
vironment could be a new study in the Af-
ghanistan context. An internet buying and
selling culture in Afghanistan is at its grass
root level. So, the limitations of this study
are the following. First, data from university
students were collected that may not repre-
sent the authentic Afghan culture. Second,
the data sample includes 352 respondents
with an online shopping experience that is a
little bit low; a more significant number of
data might represent an accurate picture.
Moreover, the security issue always exists in
Afghanistan when conducting a study.

Data were collected from university students
whereas future data can be collected from
other segments of the population. The cur-
rent study sample size was 352, which is not
an accurate representation of the whole
population so the future sample size can be
more than that. Other such studies can be
conducted in other countries.

Authors: Thsanullah Mansoor, Rahman Shah
Bary jan Patwal




5. Discussion

In this study, there are 5 independent vari-
ables (company reputation, service quality,
security and privacy policies, web design,
and relationship commitment). One de-
pendent variable is online trust, and repeat
purchase intention is an intervening vari-
able. The findings of this study are in line
with existing research (Zaman, Jamil &
Kazmi, 2016).

H1 proposed that company reputation has
positive influence on online trust. This hy-
pothesis was that company reputation nega-
tively influences online trust, so the H1 hy-
pothesis was rejected in contrast to early
studies, where it was accepted.

H2 proposed that service quality has a
positive influence on online trust. This hy-
pothesis is that service quality positively in-
fluences online trust, so the H2 hypothesis
was accepted as previously studied.

H3 proposed that security and privacy policy
has a positive influence on online trust.
Moreover, the result of this hypothesis is
that security and privacy policy positively
influence online trust, so the H3 hypothe-
sis was accepted as in past studies. H4 pro-
posed that web design has a positive influ-
ence on online trust. Furthermore, the result
of this hypothesis is that web design posi-
tively influences online trust, so the H4 hy-
pothesis was accepted as in past studies.

Hs5 proposed that relationship commitment

has a positive influence on online trust.
Moreover, the result of this hypothesis is
that relationship commitment positively
influences online trust, so the Hs hypothe-
sis was accepted as in past studies.

H6 proposed that online trust has a posi-
tive influence on repeat purchase intentions
in the offline market. Furthermore, the re-
sult of this hypothesis is that repeat pur-
chase has a positive influence on online
trust, so the H6 hypothesis was accepted as
in past studies.

5.1 Implications for Researchers

The most important aspects of the online
business are the factors affecting trust. It
plays a vital role in the success of any online
company. Lack of trust in online settings re-
sults in a lack of sales and growth of online
businesses. The present study paved the way
for future researchers to understand and
identify more factors that could influence
online trust and repeat purchase. Since the
impact of online factors on offline consumer
behavior is not widely investigated, it could
serve as a stepping stone for researchers.

An exciting finding is the insignificant im-
pact of company reputation on online
trust. Although studies in other -cultures
found a significant influence of company
reputation on online trust, these results jus-
tify Afghanistan's unique culture and mar-
ketplace. Since consumers can physically

examine products when making offline buy-
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4.4 SEM analysis

SEM (structure equation model) is used to
test the hypotheses set forth. If the P-value
is significant (less than .05), the hypothesis
is accepted, otherwise rejected. Table 4 indi-
cates the results of data analysis using SEM.
Company reputation is not significant to-
wards online trust, so the Hi is not sup-
ported (Estimate = .083, P = .113). The ser-
vice quality significantly predicts online
trust, and H2 is accepted (Estimate = .230, P
= .017). The security and privacy policies

are significant and positive predictors of

online trust, lending support for H3
(Estimate = .420, P = 0.000). This result also
revealed that website design is a significant
and positive predictor of online trust, and
the H4 is also accepted (Estimate = .256, P
= .031). Similarly, the relationship commit-
ment is a significant and positive influen-
cer of online trust, and the Hj5 is accepted
(Estimate = .402, P = 0.000). Finally, the re-
peat purchase intention is significant and
positive towards online trust, and the hy-
pothesis is successfully accepted (Estimate

=.960, P = 0.000).

Table 4: SEM analysis

v DV Estimate S.E. C.R. P

Service quality Online trust 230. 096. 384.2 017.

Relationship Online trust 402. 097. 14.4 oAk

commitment

Security privacy Online trust 420. 114. 670.3 HAx

policies

Web design Online trust 256. 118. 163.2 031.

Company reputa- | Online trust 083. 053. 583.1 113.

tion

Online trust Repeat purchase 960. 229. 194.4 oA
intentions
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ISLAMIC FINANCIAL
SERVICES BOARD

High-ranking delegation of

DAB attended IFSB Annual Meeting

July 3, 2024 — The acting governor of Da Af-
ghanistan Bank (DAB), Hedayatullah Badri
and the delegation accompanying him at-
tended the 22nd annual meeting of the Islamic
Financial Services Board (IFSB), held in the
Republic of Djibouti on 1st and 2nd July,
2024.

The meeting was attended by governors and
representatives of 26 central banks of other
Islamic member countries. The member coun-
tries discussed and approved reports pertain-
ing to the previous year's activities and finan-
cial issues.

Furthermore, the IFSB member countries dis-
cussed plans and practical measures for the
upcoming year regarding Islamic banking
standards, sound management of financial in-
stitutions and banks, the role of digitalization
in Islamic banking, and the promotion of Is-
lamic finance and banking at the international
level.

To contribute to the development of a stable
economy, the member countries and the at-
tendees discussed financial inclusion, the sig-
nificance of Waqf and Zakat in the Islamic Fi-
nancial system, creation of relevant institu-
tions, the effective use of digitalization of the
financial system, the importance of creating
job opportunities, the potential threats to the
financial technologies and developing Shariah
-compliant regulations and principles and
other related matters.

In an exclusive meeting with the head of the
IFSB, the Acting Governor of Da Afghanistan
Bank discussed DAB’s frozen foreign exchange
reserves, transition of the banking sector into
Islamic banking, capacity building programs,
and other related issues.

It is worth noting that the members of the
IFSB consist of Da Afghanistan Bank, central
banks of Islamic countries, Islamic banks, and
international institutions.

. .L';,u_.;u.m-

Al




