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card transfers, facilitating the movement of
funds between individuals or entities.

e Cash-in: Deposit physical cash into their
e-money account, the process typically oc-
curs at physical access points, which can
include agent, merchant, ATMs and Point
of Sale (POS) terminal.

o Cash-out: Withdrawing fund from an e-
money account, or converting the e-money
to physical cash.

e Salary Disbursement: Assisting busi-
nesses in paying employees electronically.

o Foreign Aids Disbursement: Stream-
lining the process of receiving and distrib-
uting funds from donors to the needy and
poor people across the country.

e Branchless Banking: Islamic financing
on behalf of commercial banks across the
provinces, cities and districts.

EMIs Status in Afghanistan:

EMIs operate in 34 provinces of Afghanistan. As
of 2023, The number of agents and merchants
are 5,078 and 1,512 Respectively, the highest
number of agents and merchants are located in
Kabul, Nangarhar, Herat and Balkh provinces.
Similarly, the lowest number of merchants and
agents of electronic money institutions in Af-
ghanistan are situated in Uruzgan, Helmand,
Nuristan, and Panjshir provinces.

In the same order, as of 2023, the total number
of active customer (each customer has a single
transaction in a month) 83,930 while the regis-
tered customers reached to 4,129,484, the num-
ber of registered e-money Users of electronic
money institutions across the country has con-
sistently been increasing from 2020 to 2023, as,
in 2023, it reached its highest level. However,
the number of active e-money Users of these in-
stitutions increased in 2023 compared to the
years 2021 and 2022.

3,000,000
2,500,000

000,000

[

No. of Active and Registered E-money Users

e < .L';,u_.;u.m-

4,500,000 4,129,484
4,000,000 3,591,463

3,500,000

1,821,195

500,000
000,000

500,000 105,555 62,012 55,209 83,930

2020 2021 2022 2023

No. of Active E-money Users —— No. of Registered E-money Users

Conclusion:

Electronic Money Institutions (EMIs) in Afghani-
stan have emerged as an important player in the
financial sector, With the authorization to issue e-
money, these institutions have not only facilitated
the electronic transactions but have also played a
significant role in fostering financial inclusion. By
offering services that extend beyond the reach of
commercial banks, EMIs have enabled access to
financial services for the unbanked and under-
banked populations, particularly in areas with lim-
ited banking infrastructure.

The strategic benefits of EMI wallets, such as
convenience, lower service fees, fast transac-
tions, enhanced security, flexibility, and greater
accessibility, have been instrumental in reshap-
ing the financial landscape of Afghanistan.
These advantages have provided a technologi-
cally advanced and user-friendly approach to
managing finances, which is especially crucial in
a developing economy.

In recent years, Afghanistan has witnessed a sig-
nificant uptrend in the adoption of electronic
money. Electronic Money Institutions (EMIs) have
been instrumental in streamlining online transac-
tions, enhancing payment transparency, and sim-
plifying financial operations. Given these advance-
ments, EMIs have emerged as pivotal entities
within the financial landscape. Consequently, there
is a pressing need to elevate public awareness re-
garding the benefits and utilization of electronic
money to further integrate these modern financial
solutions into everyday commerce.
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and products that interact within the financial
sector, it includes, regulatory bodies, financial
institutions, Fintech companies and payments
systems.

EMI Eco-system: Refers to the financial net-
work containing all stakeholders including Su-
per Agents, Agents, Merchants, Partners, Cus-
tomers, banks, regulatory framework and tech-
nological infrastructure. EMIs provide their ser-
vices through Super agents, agents and mer-
chant channel to the customers.

Considering the Eco System clarified above,
EMIs play a crucial role in the financial ecosys-
tem. They provide a platform for electronic
transactions, facilitating the seamless transfer of
funds. They also contribute to financial inclusion
by providing financial services to individuals
and businesses specially for those who may not
have access to banking services.

The importance of EMIs provide their services
with increased efficiency, lower costs, and
greater accessibility. They serve as a vital com-
ponent in the financial inclusion of unbanked
and underbanked populations, offering them a
gateway to participate in the financial system for
the purpose of electronic payments.

The Strategic Benefit of EMI wallets:
Electronic Money Institution (EMIs) offer sev-
eral advantages for customers, making financial
transactions more convenient, efficient and se-
cure, here are some of the key merits:

e Convenience: Customers can perform
transactions anytime and anywhere, as
long as they have internet access. EMIs
general cover retail transactions which
commercial banks do not focus on it.

e Lower Service Fees: They typically
charge lower transaction fees compared to
other financial institutions for the pay-
ments across the country.

o Fast Transaction: EMIs facilitate fast

transactions, often in real-time, which par-
ticularly beneficial for transfer.

e Security: The electronic nature of trans-
actions reduces the risk associated with
handling physical cash, and EMIs employ
advanced security measures to protect cus-
tomer data.

o Flexibility: EMIs offer a comprehensive
suite of services, enabling both individual
and corporate clients to manage their fi-
nancial activities efficiently through dedi-
cated personal and business e-wallets.

o Accessibility: EMIs can be more accessi-
ble through using of mobile phones and
applications at anytime and anywhere.

These advantages demonstrate how EMIs are
reshaping the financial landscape, offering a
more user-friendly and technologically advance
approach to managing money.

EMIs Services in Afghanistan:

Da Afghanistan Bank has licensed following five
Electronic Money Institutions:

1. M-Paisa;

2. M-Hawala;

3. ABMMC - My-Money;

4. MTN Momo; and

5. Hesab Pay.

Electronic Money Institutions are transforming
the financial landscape of developing countries
by providing essential services that promote eco-
nomic stability and growth, while also ensuring
that financial services are accessible to all seg-
ment of population. EMIs offer a range of finan-
cial services in Afghanistan that are facilitated
electronically, including but not limited to:

e Bill Payments: Allowing users/
customers to pay for utilities and services
online.

e Airtime Purchases: Enabling customers
to buy and transfer mobile phone credit.
o E-money Transfers: Including card-to-




Electronic Money Institutions in Afghanistan

Introduction:

According to Electronic Money Institutions
Regulation, Electronic Money Institution (EMI)
means a legal entity, other than a Commercial
Bank or Depository Microfinance Institution
(DMFTI) that accepts banknotes, in exchange for
e-money, and facilitates e-money services to
make payments.

Electronic Money Institutions (EMISs) play a cru-
cial role by providing digital services in modern

financial system. They are issuing electronic
money and facilitate transactions to be done
electronically.

Customers can deposit cash at designated points
or through bank transfers, which is then using as
electronic money for various digital transac-
tions.

Role of EMIs in the Financial Ecosystem:
Financial ecosystem: Refers to the complex
network of various financial entities, services,
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